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/D�LQYHVWLJDFLyQ�WUDWD�GH�GHWHUPLQDU�OD�PHGLGD�HQ�TXH�HO�:HE�6HUYLFH�SHUPLWLUi�OD LQWHURSHUDELOLGDG�H�LQWHJUDFLyQ�

FRQ�ORV�VLVWHPDV�EDQFDULRV�\�HO�VLVWHPD�GH�UHFDXGDFLyQ�GH�SDJRV�HQ�OtQHD�GH�ODV�RSHUDGRUDV�GH�WHOHIRQtD�PyYLO�GHO�

3HU~��HO�QLYHO�GH�LQYHVWLJDFLyQ�HV�GH�WLSR�GHVFULSWLYR��FX\R�GLVHxR�HV�GH�WLSR�WUDQVYHUVDO�QR�H[SHULPHQWDO��VH�DSOLFy�HO�

PpWRGR�GHGXFWLYR�GDGR�ODV�FDUDFWHUtVWLFDV�GHO�HVWXGLR��3DUD�PHGLU�OD�YDULDEOH�:HE�6HUYLFH�VH�DSOLFy�XQ�FXHVWLRQDULR�

D�XQD�PXHVWUD�GH����FRODERUDGRUHV��DO�ILQDOL]DU�OD�LQYHVWLJDFLyQ�VH�GHWHUPLQy�HVWDGtVWLFDPHQWH�TXH�HO��������VRVWLHQH�

TXH�HO�QLYHO�GH�DSUREDFLyQ�GH�OD�YDULDEOH�:HE�6HUYLFHV�HV�GH�QLYHO�DOWR��SXGLHQGR�GHWHUPLQDU�OD�PHGLGD�HQ�TXH�HO�

:HE�6HUYLFHV�SHUPLWLUi�OD�LQWHURSHUDELOLGDG�HQWUH�ODV�RSHUDGRUDV PyYLOHV�\�ORV�EDQFRV��ODV�RSHUDGRUDV�PyYLOHV�

SRGUiQ UHFDXGDU�ORV�SDJRV�GH�VXV�VHUYLFLRV�DWUHYHV�GH�ORV�GLIHUHQWHV�FDQDOHV�GH�UHFDXGDFLyQ�TXH�ORV�EDQFRV�RIUHFHQ��

EHQHILFLDQGR�D�VX�YH]�DO�XVXDULR�FRQVXPLGRU�GHO�VHUYLFLR�\D�TXH�WHQGUi�WDPELpQ�PiV�RSFLRQHV�GH SRGHU�UHDOL]DU�VXV�

SDJRV�

3DODEUDV�&ODYHV��LQWHURSHUDELOLGDG��LQWHJUDFLyQ��UHFDXGDFLyQ��FRQVXPLGRU� VHUYLFLR�

$%675$&7

7KH�LQYHVWLJDWLRQ�WULHV�WR�GHWHUPLQH�WKH�H[WHQW�WR�ZKLFK�WKH�:HE�6HUYLFH�ZLOO�DOORZ�WKH�LQWHURSHUDELOLW\�DQG�

LQWHJUDWLRQ�ZLWK�WKH�EDQNLQJ�V\VWHPV�DQG�WKH�RQOLQH�SD\PHQW�FROOHFWLRQ�V\VWHP�RI�WKH�PRELOH�WHOHSKRQ\�RSHUDWRUV�RI�

3HUX��WKH�OHYHO�RI�UHVHDUFK�LV�GHVFULSWLYH��ZKRVH�GHVLJQ�LW�LV�RI�QRQ�H[SHULPHQWDO�WUDQVYHUVDO�W\SH��WKH�GHGXFWLYH�

PHWKRG�ZDV�DSSOLHG�JLYHQ�WKH�FKDUDFWHULVWLFV�RI WKH�VWXG\��7R�PHDVXUH�WKH�:HE�6HUYLFH�YDULDEOH��D�TXHVWLRQQDLUH�ZDV�

DSSOLHG�WR�D�VDPSOH�RI����FROODERUDWRUV��DW�WKH�HQG�RI�WKH�LQYHVWLJDWLRQ�LW�ZDV�VWDWLVWLFDOO\�GHWHUPLQHG�WKDW�������VDLG�

WKDW�WKH�OHYHO�RI�DSSURYDO�RI�WKH�:HE�6HUYLFHV�YDULDEOH�LV�KLJK��DQG�WKDW�WKH�PHDVXUH�FDQ�EH�GHWHUPLQHG�LQ�ZKLFK�WKH�

:HE�6HUYLFHV�ZLOO�DOORZ�LQWHURSHUDELOLW\�EHWZHHQ�PRELOH�RSHUDWRUV�DQG�EDQNV��PRELOH�RSHUDWRUV�ZLOO�EH�DEOH�WR�

FROOHFW�SD\PHQWV�IRU�WKHLU�VHUYLFHV�WKURXJK�WKH�GLIIHUHQW�FROOHFWLRQ�FKDQQHOV�WKDW�EDQNV�RIIHU� LQ�WXUQ�EHQHILWLQJ�WKH�

FRQVXPHU�XVHU�RI�WKH�VHUYLFH�VLQFH�LW�ZLOO�KDYH�DOVR�PRUH�RSWLRQV�WR�EH�DEOH�WR�PDNH�\RXU�SD\PHQWV�

.H\ZRUGV��LQWHURSHUDELOLW\��LQWHJUDWLRQ��FROOHFWLRQ��FRQVXPHU��VHUYLFH�

�(VFXHOD�3URIHVLRQDO�GH�,QJHQLHUtD�GH�6LVWHPDV� )DFXOWDG�GH�,QJHQLHUD�,QGXVWULDO��6LVWHPDV�H�
,QIRUPiWLFD��8QLYHUVLGDG�1DFLRQDO�-RVp�)DXVWLQR�6iQFKH]�&DUULyQ��+XDFKR��3HU~��


