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$SOLFDFLyQ�:HE�SDUD�PHMRUDU�OD�*HVWLyQ�GH�YHQWDV�HQ�OD�(PSUHVD�3DQDGHUtD�\�3DVWHOHUtD�

0DULW]D�

:HE�DSSOLFDWLRQ�WR�LPSURYH�WKH�PDQDJHPHQW�RI�VDOHV�LQ�WKH�EDNHU\�DQG�SDVWU\�FRPSDQ\�

0DULW]D

&ULVWKLDQ�*DU\�&XULRVR�<DUOHTXH���$UpYDOR�5LRV�/HRQDUG�0DUWtQ�

5HVXPHQ

2EMHWLYR� DQDOL]DU� HO� SURFHVR� GH� QHJRFLR� GH� OD� HPSUHVD� SDQDGHUtD� \� SDVWHOHUtD�0DULW]D
DEDUFDQGR� HO� SURFHVR� TXH� LPSOLFD� HO� GLVWULEXWLYR SDUD� SDVDU� D� XQ� SURFHVR� GH� VLVWHPD�
LPSOHPHQWDGR� HQ� XQD DSOLFDFLyQ� ZHE DPLJDEOH� \� GH� IiFLO� XVR� TXH� DEDUTXH� WRGRV� ORV�
UHTXHULPLHQWRV� D� QLYHO� IXQFLRQDO� HQ� GLFKR� SURFHVR��0pWRGRV� OD� SREODFLyQ� HQ� HVWXGLR� HVWi�
FRQVWLWXLGD�SRU���SHUVRQDV�TXH�VH�HQFXHQWUDQ�HQ�FRQWDFWR�GLUHFWR�HQ�HO�SURFHVR�GH�QHJRFLR��SDUD�
GLFKR�HVWXGLR \ YDOLGDFLyQ�GH�FDPSRV�VH�XWLOL]y�HO�GLVHxR�H[SORUDWRULR� SDUD�HOOR�VH�UHDOL]y�XQ�
DQiOLVLV�HVWDGtVWLFR�DSR\iQGRQRV�HQ�HO�VRIWZDUH�6366�YHUVLyQ�������5HVXOWDGRV� WHQLHQGR�HQ�
FXHQWD� ODV� HQFXHVWDV� UHDOL]DGD�� ORV� UHVXOWDGRV�PXHVWUDQ�TXH� OD�PD\RUtD�GH�FRODERUDGRUHV�� VL�
HVWiQ�GH�DFXHUGR�FRQ�OD�QXHYD�DSOLFDFLyQ�ZHE�SDUD�OD�PHMRUD�HQ�OD�JHVWLyQ�GH�YHQWDV��\D�TXH�OHV�
D\XGD� D� RSWLPL]DU� WLHPSRV� \� HOLPLQDU� SURFHVRV� LQQHFHVDULRV� HQ� OD� FRQVROLGDFLyQ� GH� PL�
IRUPDFLyQ��&RQFOXVLRQHV� /RV� UHVXOWDGRV� REWHQLGRV� IXHURQ� PX\� IDYRUDEOHV�� HV� DVt� TXH� DO�
HYDOXDU� OD� KLSyWHVLV� JHQHUDO� \� HVSHFtILFDV� D� WUDYpV� GH� UHODFLyQ� GH� YDULDEOHV� �VRIWZDUH�6366�
YHUVLyQ�������FRQ�XQ�����GH�FRQILDQ]D�VH�FRPSUREy�TXH�VL�H[LVWH�XQD�EXHQD�UHODFLyQ�HQWUH�ODV�
GLPHQVLRQHV�GH�ODV�YDULDEOHV�$SOLFDFLyQ�ZHE�\�JHVWLyQ�GH�YHQWDV�

3DODEUDV�FODYHV��$SOLFDFLyQ�ZHE��*HVWLyQ�GH�9HQWDV��3URFHVR�

$EVWUDF

2EMHFWLYH� WR� DQDO\]H� WKH� EXVLQHVV� SURFHVV� RI� WKH� EDNHU\� DQG� SDVWU\� FRPSDQ\�0DULW]D��
HQFRPSDVVLQJ� WKH� SURFHVV� LQYROYHG� LQ� GLVWULEXWLQJ� WR� D� V\VWHP� SURFHVV� LPSOHPHQWHG� LQ� D�
IULHQGO\�DQG�XVHU�IULHQGO\�ZHE�DSSOLFDWLRQ�WKDW�FRYHUV�DOO�UHTXLUHPHQWV�DW�WKH�IXQFWLRQDO�OHYHO�
LQ�WKDW�SURFHVV� 0HWKRGV� WKH�VWXG\�SRSXODWLRQ�FRQVLVWV�RI���SHRSOH�ZKR�DUH�LQ�GLUHFW�FRQWDFW�
LQ�WKH�EXVLQHVV�SURFHVV��IRU�WKLV�VWXG\�DQG�ILHOG�YDOLGDWLRQ�WKH�H[SORUDWRU\�GHVLJQ�ZDV�XVHG��IRU�
ZKLFK�D�VWDWLVWLFDO�DQDO\VLV�ZDV�FDUULHG�RXW�EDVHG�RQ WKH�VRIWZDUH�6366�YHUVLRQ������ 5HVXOWV�
WDNLQJ�LQWR�DFFRXQW�WKH�VXUYH\V�FDUULHG�RXW��WKH�UHVXOWV�VKRZ�WKDW�WKH�PDMRULW\�RI�FROODERUDWRUV��
LI�WKH\�DJUHH�ZLWK�WKH�QHZ�ZHE�DSSOLFDWLRQ�IRU�WKH�LPSURYHPHQW�LQ�VDOHV�PDQDJHPHQW��VLQFH�LW�
KHOSV�WKHP�WR�RSWLPL]H�WLPHV�DQG HOLPLQDWH�XQQHFHVVDU\�SURFHVVHV�LQ�WKH�FRQVROLGDWLRQ�RI�P\�
WUDLQLQJ��&RQFOXVLRQV�� 7KH� UHVXOWV� REWDLQHG� ZHUH� YHU\� IDYRUDEOH�� VR� ZKHQ� HYDOXDWLQJ� WKH�
JHQHUDO�DQG�VSHFLILF�K\SRWKHVHV�WKURXJK�WKH�UHODWLRQVKLS�RI�YDULDEOHV��VRIWZDUH�6366�YHUVLRQ�
������ ZLWK� ���� FRQILGHQFH�� LW� ZDV� IRXQG� WKDW� LI� WKHUH� LV� D� JRRG� UHODWLRQVKLS� EHWZHHQ� WKH�
GLPHQVLRQV�RI�WKH�9DULDEOHV�:HE�DSSOLFDWLRQ�DQG�VDOHV�PDQDJHPHQW�
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