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3URFHVR�7HVWLQJ�\�OD�6DWLVIDFFLyQ�GHO�8VXDULR�HQ�OD�HQWUHJD�GH�SURGXFWRV�
LQIRUPiWLFRV�HQ�HO�%DQFR�6FRWLDEDQN��/LPD�± �����

7KH�7HVWLQJ�3URFHVV�DQG�8VHU�6DWLVIDFWLRQ�LQ�WKH�GHOLYHU\�RI�FRPSXWHU�SURGXFWV�DW�WKH�
6FRWLDEDQN�%DQN��/LPD�� �����

3LHULQD�3DWULFLD�&DQDOHV�7UXMLOOR���$OOLVRQ�0LODJURV�0DWRV�/RUHQ]R��

5(680(1

2EMHWLYR��(O�REMHWLYR�SULQFLSDO�IXH�GHWHUPLQDU�VL�H[LVWH�UHODFLyQ�HQWUH�HO�3URFHVR�7HVWLQJ�
\� OD� VDWLVIDFFLyQ� GHO� XVXDULR� HQ� OD� HQWUHJD� GH� SURGXFWRV� LQIRUPiWLFRV� HQ� HO� EDQFR�
6FRWLDEDQN��/LPD�� ������0pWRGRV��(O�GLVHxR�GH�OD�LQYHVWLJDFLyQ�HV�QR�H[SHULPHQWDO�HQ�
VX�YDULDQWH�FRUUHODFLRQDO�\�GH�WLSR�DSOLFDGD��(O�HQIRTXH�GH�OD�LQYHVWLJDFLyQ�HV�FXDQWLWDWLYR�
\�HO�PpWRGR�GHGXFWLYR��/D�SREODFLyQ�HV�GH�����XVXDULRV�LQWHUQRV�GH�6FRWLDEDQN�3HU~�\�OD�
PXHVWUD� IXH� GH� ���� XVXDULRV��5HVXOWDGRV�� /D� FRUUHODFLyQ� HQWUH� ODV� YDULDEOHV� 3URFHVR
7HVWLQJ \�6DWLVIDFFLyQ�GHO�8VXDULR�HV�PX\�DOWD�\�GLUHFWD FRQ�XQ�FRHILFLHQWH�GH�FRUUHODFLyQ�
5 ������ VHJ~Q�HVSHFLILFDFLRQHV�GH�OD�HVFDOD�GH�FRUUHODFLyQ�D�XQ QLYHO�GH�VLJQLILFDQFLD�
GH� ����&RQFOXVLRQHV��6H� GHPRVWUy� TXH� H[LVWH� UHODFLyQ� HQWUH� HO� 3URFHVR� 7HVWLQJ� \� OD�
6DWLVIDFFLyQ�GHO�8VXDULR�HQ�OD�HQWUHJD�GH�SURGXFWRV�LQIRUPiWLFRV�HQ�HO�EDQFR�6FRWLDEDQN��
/LPD�� ������

3DODEUDV�FODYHV� SURFHVR�WHVWLQJ��VDWLVIDFFLyQ�GHO�XVXDULR�

$%675$&7

2EMHFWLYH� 7KH�PDLQ�REMHFWLYH�ZDV�WR�GHWHUPLQH�LI� WKHUH�LV�D�UHODWLRQVKLS�EHWZHHQ�WKH�
7HVWLQJ� 3URFHVV� DQG� XVHU� VDWLVIDFWLRQ� LQ� WKH� GHOLYHU\� RI� FRPSXWHU� SURGXFWV� DW� WKH�
6FRWLDEDQN�EDQN��/LPD�� ������0HWKRGV� 7KH�UHVHDUFK�GHVLJQ�LV�QRQ�H[SHULPHQWDO�LQ�LWV�
FRUUHODWLRQ� YDULDQW� DQG� RI� DSSOLHG� 7KH� IRFXV� RI� WKH� UHVHDUFK� LV� TXDQWLWDWLYH� DQG� WKH�
GHGXFWLYH�PHWKRG� 7KH SRSXODWLRQ�LV�����LQWHUQDO�XVHUV�RI�6FRWLDEDQN�3HUX�DQG�WKH�VDPSOH�
ZDV�����XVHUV��5HVXOWV� 7KH�FRUUHODWLRQ�EHWZHHQ�WKH�YDULDEOHV�7HVWLQJ 3URFHVV�DQG�8VHU�
6DWLVIDFWLRQ�LV�YHU\�KLJK�DQG�GLUHFW�ZLWK�D�FRUUHODWLRQ�FRHIILFLHQW�5� �������DFFRUGLQJ�WR�
WKH�UHTXLUHPHQWV�RI�WKH�FRUUHODWLRQ�VFDOH�DW�D�OHYHO�RI�VLJQLILFDQFH�RI���� &RQFOXVLRQV� ,W�
ZDV� GHPRQVWUDWHG� WKDW� WKHUH� LV� D� UHODWLRQVKLS EHWZHHQ� WKH� 7HVWLQJ� 3URFHVV� DQG� 8VHU�
6DWLVIDFWLRQ�LQ�WKH�GHOLYHU\�RI�FRPSXWHU�SURGXFWV�LQ�WKH�6FRWLDEDQN�EDQN��/LPD�� ������

.H\ZRUGV� WHVWLQJ�SURFHVV��XVHU�VDWLVIDFWLRQ�

�(VFXHOD� 3URIHVLRQDO� GH� ,QJHQLHUtD� GH� 6LVWHPDV�� )DFXOWDG GH� ,QJHQLHUtD� ,QGXVWULDO��
6LVWHPDV�H�,QIRUPiWLFD��8QLYHUVLGDG 1DFLRQDO�-RVp�)DXVWLQR�6iQFKH] &DUULyQ� +XDFKR��
3HU~�


